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Guidance for Schools – Use of Live‑Feed Cameras
Live‑feed camera systems, even when they do not record, still process personal data because they display images of identifiable individuals. The ICO states that surveillance systems include “any systems for recording or viewing visual images for surveillance purposes” and therefore fall within UK GDPR requirements where people can be identified. [ico.org.uk]
The ICO also explains that organisations must apply the UK GDPR principles when using any surveillance technology, including ensuring that:
· The use is lawful, fair, and transparent,
· The purpose is clearly defined,
· Only the minimum necessary data is processed,
· Individuals’ privacy is respected,
· Appropriate security, signage, and governance are in place. [ico.org.uk]
These expectations apply equally to live‑feed systems that do not store images, because the act of viewing the images is still considered “processing” under UK GDPR. [ico.org.uk]
This checklist supports schools in meeting these requirements in a light‑touch and proportionate way, appropriate for a non‑recording entrance‑gate live‑feed camera used for safeguarding and site security. It helps schools demonstrate that:
· The purpose is clear and necessary,
· The system is configured to avoid unnecessary intrusion,
· The lawful basis is identified,
· Only authorised individuals can view the feed,
· Transparency and signage obligations are met,
· The system is reviewed regularly to ensure continued proportionality.


Organisation/School
Organisation/School have considered the need for using a live feed camera and have decided it is required for the safeguarding of our pupils and staff. It will not be used for other purposes. 
The camera/s is situated … of the building/school. The feed is viewed on a screen which is located in the school office. The images are live, and are not recorded, and therefore, cannot be provided in a subject access request or other information request. 
This document is a light touch approach to formulate the governance surrounding the use of the camera to negate the need for a full CCTV Policy. 
We conduct an annual review of our use of the camera with advice from our Data Protection Officer (DPO).
	
	Checked (Date)
	Name
	Date of next review

	1. Responsibility

	(1) Who is the named individual responsible for the operation of the live‑feed system?


	
	
		

	[INSERT DETAILS]


	2. Purpose & Justification

	(2) Has the problem being addressed been clearly defined, and is the live‑feed camera the most appropriate solution?

(This decision should be reviewed on a regular basis.)

	
	
	

	[INSERT DETAILS]


	(2a) What is the identified lawful basis for using the live‑feed camera? (for example Public Task or Legitimate Interests – the DPO can help advice on this)

	
	
	

	[INSERT DETAILS]


	3. Image Quality

	(3) Does the camera system produce sufficiently clear images for the intended security purpose?

	
	
	

	[INSERT DETAILS]


	4. Camera Siting

	(4) Has the camera been sited so it provides clear images for its purpose?

	
	
	

	[INSERT DETAILS]


	(4a) Has the camera’s technical setup (angle, zoom, lens position) been checked to ensure the field of view covers only the intended gate area and excludes the public highway and neighbouring property?

	
	
	

	[INSERT DETAILS]



		
	
	Checked (Date)
	Name
	Date of next review

	5. Camera Placement – Physical Location & Environmental Impact

	(5) Has the physical placement of the camera (its mounting height, position on the building, and direction) been chosen so that it naturally avoids capturing images of people who are not approaching the school entrance?

	
	
	

	[INSERT DETAILS]


	6. Signage & Transparency

	(6) Are there visible signs showing that a camera is in operation, and do these signs include the school’s contact details where it is not otherwise obvious who is responsible?

	
	
	

	[INSERT DETAILS]


	(6a) Has the signage been checked to ensure it is clear, visible, and compliant?

	
	
	

	[INSERT DETAILS]


	7. Privacy Considerations

	(7) Has the potential impact on individuals’ privacy been assessed and taken into account?

	
	
	

	[INSERT DETAILS]


	(7a) Has it been confirmed that the system is live‑feed only and that no recording or storage of images takes place?

	
	
	

	[INSERT DETAILS]


	8. Technical Checks

	(8) Are regular checks carried out to ensure the system is working properly and producing good‑quality imagery?

	
	
	

	[INSERT DETAILS]


	9. Access Control

	(9) Is access to the live‑feed restricted to a limited number of authorised individuals?

	
	
	

	[INSERT DETAILS]


	(9a) Is the screen positioned so that visitors, pupils, or other unauthorised persons cannot view the feed inadvertently?

	
	
	

	[INSERT DETAILS]



Please keep this checklist in a safe place until the date of the next review.
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